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JOB DESCRIPTION 
Director of Finance and Treasury

Job Purpose 

You will report to the Chief Financial Officer (CFO) and have responsibility for the whole Finance function across Citizen, including Financial Control and Reporting for all legal entities (both not-for-profit and commercial entities), Treasury, Value for Money reporting, Taxation, and the setting of Rents and Service Charges for our customers. 

You will lead the setting of budgets and regular updating and stress-testing of financial plans for Citizen and be responsible for the setting of rents and service charges for all the homes that we own and manage, ensuring that we are compliant with all relevant legislation and regulatory standards.

You will lead and manage a team comprising of four Heads of Service by championing and living Citizen’s values and behaviours and creating a positive, supportive and collaborative working environment whilst also ensuring a professional, effective and appropriate financial and management control. You will also ensure that all Citizen policies and working practices are fully implemented within the Finance Team.

As part of Citizen’s Senior Leadership Team, you will work collaboratively with your peers, the Executive Leadership Team and Wider Leadership Team in taking collective responsibility for ensuring Citizen is effectively meeting its strategic and operational priorities and promoting Equality, Diversity and Inclusion.  You will also actively participate in organisational wide projects/reviews where finance representation is required. 

Responsibilities

Financial Control
· Ensure that the design and operation of Citizen’s financial systems comply with statutory and Regulator for Social Housing (RSH) requirements and best practice, and comply with the financial regulations, standing orders and authority levels.
· Ensure that proper accounting ledgers are maintained and that all receipts, payments and financial matters are recorded in a proper and secure manner.
· Lead and direct the updates of the annual budgets, ensuring relevant Boards(s) and Committees are presented with information such that the budgets are approved before the start of the new financial year.
· Ensure that the agreed budgets are regularly monitored, and that management accounts are prepared and reported to SLT and the requisite Boards/Committees on a regular basis.
· Through effective budget management, be responsible for and seek to achieve and demonstrate Value for Money for the services provided by the Finance directorate. 
· To work with the CFO and ensure that the financial plans are updated, stress-tested and presented to the relevant Boards/Committees and that terms of intra-group loan facility are complied with and that relevant regulatory returns are submitted. 
· To sit on the Board(s) of active Joint Venture organisations entered into by Citizen New Homes Limited as required, in order to help to manage risk and financial efficiency of the JVs and their implications for Citizen.

Financial Statements and External Audit
· Procure the external auditor service in accordance with contract expiry, developing and maintaining a good working relationship with the Group’s external audit team . 
· Set and deliver the year-end external audit timetable ensuring requisite planning, progress and clearance meetings are scheduled.
· Ensure that all organisation entities’ statutory financial statements are prepared in accordance with UK GAAP, the Housing SORP, the RSH Accounting Directive and any other applicable legislation in force at the time and are audited within the defined year-end audit timetable and reported to the requisite Boards/Committees.
· Ensure that financial statements are prepared for single employer pension schemes operated by Citizen in accordance with the Pensions SORP and applicable legislation, and that these are audited and signed within the relevant pension scheme filing deadlines. 
· Provide financial support to the pension scheme Trustees as required throughout the year.
· Ensure that the audited financial statements are filed with the Financial Conduct Authority, Companies House, the RSH and any other applicable bodies within the required timescales.

Rents and Service Charges 
· Ensuring that rents and service charges for homes that Citizen own and manage are set, and that customers are notified of rent and service change changes, in accordance with the requirements of the Rent Standard, relevant legislation and Citizen’s rent setting policies and procedures
· Ensure that relevant rents data is provided for inclusion within the annual Statistical Data Return.
· Ensure that the Scheme Accounting Module (service charge module) is maintained and developed to ensure that we understand what our services cost and can use this information to improve service cost recovery.

Treasury
· Responsibility for the Group’s loan portfolio, building and maintaining relationships with existing/potential lenders and investors
· Ensure funding covenant returns and requirements are met in line with prescribed timescales, ensuring that the Group has sufficient liquidity to comply with its policy requirements. 
· Ensure compliance with relevant loan documentation in respect of the Group’s charged property security portfolio and that the Group’s uncharged property is available to be secured against new debt ahead of need. 
· Responsibility for the management of the Group’s cash position, the preparation of cash flow forecasts, and reporting and preparing presenting an update on financial performance and forecasts at the annual external credit rating review.

Value for Money / Financial Viability
· In collaboration with the Director of Assurance and Business Services, lead on the Group’s approach to Value for Money supporting the identification of a baseline, the setting out, and tracking, of assumed benefits for any organisational project
· Lead on the preparation and submission of financial regulatory benchmarking initiatives (e.g. VfM Metrics and Sector Scorecard) and ensure that Board receive regular updates regarding VfM Metrics as part of the regular management accounts.
· Ensure that any Group-wide benchmarking initiative is supported as required in line with submission timescales. 
· Ensure that financial viability assessments are completed in respect of the various Citizen pension schemes as required and are submitted in accordance with required timescales.
· Lead and direct the timely submission of the Group’s Financial Viability Assessment (FVA), Financial Forecast Return (FFR), Quarterly Financial Returns and RCGF and DPF returns to the RSH, ensuring queries are dealt with and the returns are signed off by the RSH.

Taxation 
· Lead liaison with professional direct taxation and VAT advisors as necessary, advising on taxation and VAT matters where practical.
· Procure the taxation advisers in accordance with contract expiry, developing and maintaining a good working relationship with the Partners.
· Responsible for the review of the respective VAT returns before submission.
· Ensuring corporation tax returns for all applicable Citizen entities are submitted in line with HMRC guidelines and that any payment of Corporation Tax is made within HMRC guidelines. 
· Calculate and propose appropriate payments of Gift Aid between organisation members (including Joint Ventures) aiming to mitigate corporation tax payments as much as possible, whilst ensuring that sufficient reserves are maintained within trading entities as a buffer for future events. Ensure Gift Aid payments are physically paid in line with statutory time limits.

Other
· Evaluate processes, identifying opportunities for efficiencies and continuous improvement.
· Work collaboratively with internal and external stakeholders to deliver high value support services.
· Flexibility towards working hours, and the ability and appetite to travel across Citizen’s area of operation to meet business needs.
· Attend Board and Committee meetings and away days/training sessions as necessary

To fulfil the requirements of this role you will have experience, skills, and knowledge in the following areas:

· You will be a Fully Qualified accountant (ACA, CIMA, ACCA, CPFA)
· You should have recent and relevant experience of operating at a senior management level with significant organisational, departmental and budgetary responsibility and adopting best practice in all finance related areas.
· You should have recent and relevant experience of providing effective and supportive leadership.
· Experience of providing Boards and Committees with finance reports and presenting these to Board/Committee.
· Strong practical experience of setting and monitoring legal entity and consolidated budgets and management accounts.
· Proven experience in the preparation of statutory financial statements and the management of the external audit of them 
· The ability to apply risk management techniques to the Finance operation
· Understanding of setting rents and service charges, ideally within the social housing sector
· Practical experience and understanding of corporation tax computations and VAT returns
· Excellent technical skills with a good understanding of financial management and reporting software
· The ability to prepare and present reports to internal and external stakeholders by demonstrating excellent oral and written communication skills, with an ability to vary style to suit the audience whilst also analysing and interpreting information from a range of stakeholders to make informed decisions 
· The ability to interpret legislative and best practice requirements and apply them within all related activities
· The ability to engage and motivate a team to achieve high performance
· The ability to be resilient, handle pressure and positively manage change 

This job description is not exhaustive but demonstrates the variety of responsibilities of the role, you may also be asked to undertake any other duties commensurate with this post.















Citizen’s Values – It is important that you live our Values and behaviours

	Value
	Behaviours

	We are brave
	· I positively challenge
· I actively encourage contribution
· I make decisions and take ownership


	We are honest
	· I am truthful and open
· I do what I say I will do
· I listen and learn from feedback


	We are ambitious
	· I am driving positive change and innovation
· I proactively seek solutions
· I strive for excellence


	We are Citizens
	· We work together on shared objectives
· We create an inclusive environment for all
· We think customer first






This Job Description is not exhaustive, you may, at any time be required to carry out additional duties or responsibilities, which fall reasonably within the remit of this role, or in accordance with operational requirements.
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